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Long-Term Care Policies 
 
This list is given to you for informational purposes only and does not constitute an 
endorsement by the State Corporation Commission of any product or service or of any 
person or organization offering any product or service.  
 
The companies listed below have had one or more individual long-term care policy forms 
approved for sale in Virginia on or after January 1, 1992, the effective date of 14 VAC 
5-200-10 et seq., Rules Governing Long-Term Care Insurance.  The fact that a 
company has one or more approved forms does not necessarily mean the company is 
actively selling these products in Virginia.  You should contact the listed companies 
for verification of availability in Virginia.  All of the information provided is subject to 
change.  Please note the date of revision at the top of each page. 
 
Any company that has only group long-term care policy and certificate forms approved 
for sale in Virginia or has issued a policy to an association (i.e., AARP) or to a group 
policyholder not located in Virginia may not appear on this list. Also, there may be other 
companies that offer long-term care insurance in this state.  You can contact the 
Bureau of Insurance for further information at 1-877-310-6560 (Richmond residents 
dial 371-9691). 
 
Companies with one or more qualified long-term care policies are designated with a “ ” 
in the column “Qualified Long-Term Care Policies”.  Premiums and/or benefits under 
Qualified Long-Term Care Policies may qualify for favorable tax treatment.  Inquiries 
concerning the tax qualification of the product should be directed to the insurance 
company.  See your personal tax advisor for information on how these changes could 
affect you.   
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Allianz Life Insurance Company of North America 
5701 Golden Hills Drive  
Minneapolis, MN  55416-1297 

(800) 950-7372 
 

www.allianzlife.com

 
 

 

   

American Family Life Assurance Company of 
Columbus  
1932 Wynnton Road 
Columbus, GA  31999 

(800) 992-3522 
 

www.aflac.com
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American Fidelity Assurance Company 
PO Box 25523 
Oklahoma City, OK  73125-0523 

(800) 654-8489 
 

www.af-group.com

 
 

  
   

American Network Insurance Company 
3440 Lehigh Street 
Allentown, PA  18103-7001 

(800) 222-3469 
(610) 965-2222 
(800) 362-0700 
www.penntreaty.com

 
 

  

   

Auto-Owners Life Insurance Company 
P. O. Box 30660 
Lansing, MI  48909 

(800) 346-0346 
(517) 323-1200 
www.auto-owners.com

 
 

  
   

Baltimore Life Insurance Company (The) 
10075 Red Run Blvd. 
Owings Mill, MD  21117-4871 

(800) 628-5433 
(410) 581-6600 
www.baltlife.com

 
 

  
   

Bankers Life and Casualty Company 
222 Merchandise Mart Plaza 
Chicago, IL  60654-2001 

(800) 231-9150 
 

www.bankerslife.com

 
 

  
   

Berkshire Life Insurance Company of America 
700 South Street 
Pittsfield, MA  01201 

(800) 819-2468 
 

www.theberkshire.com

 
 

 
   

Combined Insurance Company of America 
5050 Broadway 
Chicago, IL  60640 

(800) 999-2170 
 

www.combined.com

 
 

  
   

Continental General Insurance Company 
6201 Johnson Drive 
Mission, KS  66102 

(800) 284-2898 
 

www.continentalgeneral.com

 
 

  
   

Cuna Mutual Life Insurance Company 
2000 Heritage Way 
Waverly, IA  50677 

(866) 245-7133 
(800) 356-6006 
www.cunamutual.com

 
 

 
   

Fortis Benefits Insurance Company 
John Hancock Signature Services 
529 Main Street 
Charlestown, MA  02129 

(800) 732-5543  
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Fortis Insurance Company 
John Hancock Signature Services 
529 Main Street 
Charlestown, MA  02129 

(800) 732-5543  
 

   

General Electric Capital Assurance Company 
Genworth Financial Long Term Care Division 
6620 W. Broad Street 
Richmond, VA  23230 

(888) 436-9678 
(804) 484-3821 
 

www.genworth.com

 
 

   

Gerber Life Insurance Company 
1311 Mamaroneck Avenue 
White Plains, NY  10605 

(800) 704-2180 
(914) 272-4000 
www.gerberlife.com

 
 
 

   

Golden Rule Insurance Company 
7440 Woodland Drive 
Indianapolis, IN  46278-1719 

(800) 265-7791 
 

www.goldenrule.com

 
 

 
   

Great American Life Insurance Company 
P. O. Box 559002 
Austin, TX  78755-9002 

(800) 880-2745 
 

www.galic.com  

 
 

  
   

Guarantee Trust Life Insurance Company 
1275 Milwaukee Avenue 
Glenview, IL  60025 

(800) 338-7452 
 

www.gtlic.com

 
 

 
   

John Hancock Life Insurance Company 
P. O. Box 111 
Boston, MA  02117 

(800) 543-6415 
(800) 377-7311 
www.johnhancock.com

 
 

  
   

Kanawha Insurance Company 
P. O. Box 610 
Lancaster, SC  29721 

(800) 635-4252 
(803) 283-5300 
www.ltc-kanawha.com

 
 

  
   

Knights of Columbus 
P. O. Box 1471 
Waterbury, CT  06721 
 

(800) 214-9825 
 
www.kofc.org

 
Knights of Columbus 
is a fraternal benefit 
society.  Policies are 
only available to 
members of the 
association. 
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Lafayette Life Insurance Company (The) 
PO Box 7007 
Lafayette, IN  47903-7007 

(800) 243-6631 
(765) 477-7411 
www.llic.com

 
 

  
   

Liberty Life Insurance Company 
P. O. Box 789 
Greenville, SC  29602-0789 

(800) 551-8354 
(864) 609-8111 

 
 

   

Life Insurance Company of Georgia 
P. O. Box 105006 
Atlanta, GA  30348-5006 

(770) 980-5100 
 

www.lifeofgeorgia.com

 
  

   

Life Insurance Company of the Southwest 
One National Life Drive 
Mountpelier, VT  05604 

(800) 732-8939  
 

   

Lincoln Benefit Life Company 
P. O. Box 4243 
Woodland Hills, CA  91365-4243 

(888) 503-8110 
 

www.allstate.com

 
 

  
   

Loyal American Life Insurance Company 
P. O. Box 559004 
Austin, TX  78755-9004 

(800) 633-6752 
 

www.loyalamerican.com

 
 

  
   

Massachusetts Mutual Life Insurance Company 
P. O. Box 4243 
Woodland Hills, CA  91365-4243 

(888) 505-8952 
(413) 788-8411 
 

 
 

   

MedAmerica Insurance Company 
P. O. Box 41930 
Rochester, NY  14604-0620 

(800) 544-0327 
 

www.medamericaltc.com

 
 

  
   

Medical Life Insurance Company 
20445 Emerald Parkway-Suite 400 
Cleveland, OH   44135 

(800) 544-9000 
(216) 898-0300 
   

 
 

   

Metropolitan Life Insurance Company 
57 Greens Farms Road 
Westport, CT  06880 

(800) 308-0179 
(203)221-3300 
www.metlife.com
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Mutual of Omaha Insurance Company 
Mutual of Omaha Plaza 
Omaha, NE  68175 

(800) 775-6000 
 

www.mutualofomaha.com

 
 

  
   

National Life Insurance Company 
1 National Life Drive 
Montpelier, VT  05604 

(800) 732-8939 
(802) 229-3333 

 
 

   

National States Insurance Company 
1830 Craig Park Court 
St. Louis, MO  63146-6925 

(800) 868-6788 
(314) 878-0101 

 
 

   

New York Life Insurance Company 
7501 North Capital Texas Hwy-Suite C-100 
Austin, TX  78731 

(800) 723-5555 
(512) 703-5566 
www.newyorklifeltc.com

 
 

  
   

Penn Treaty Network America Insurance Company 
3440 Lehigh Street 
Allentown, PA  18103-7001 

(800) 222-3469 
(610) 965-2222 
(800) 362-0700 
www.penntreaty.com

 
 

  

   

Physicians Mutual Insurance Company 
2600 Dodge Street 
Omaha, NE  68131 

(800) 228-9100 
 

www.physiciansmutual.com

 
 

  
   

Principal Life Insurance Company 
165 Court Street 
Rochester, NY  14647 

(800) 947-3402  

   

Provident Life and Accident Insurance Company 
One Fountain Square 
Chattanooga, TN  37402-1330 

(423) 755-1011 
 

www.unumprovident.com

 
 

  
   

Prudential Insurance Company of America 
2101 Welsh Road 
Dresher, PA  19025 

(800) 732-0416 
 

www.prudential.com

 
 

  
   

Reassure America Life Insurance Co. 
1275 Sandusky Road 
Jacksonville, IL  62650 

(800) 637-4475  
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Southern Farm Bureau Life Insurance Company 
P. O. Box 78 
Jackson, MS  39205 

(800) 457-9611 
(601) 981-7422 
www.sfbli.com

 
 

  
   

State Farm Mutual Automobile Insurance Co. 
One State Farm Plaza 
Bloomington, IL  61710 

(309) 766-2311 
Contact your local State Farm 
agent 
www.statefarm.com

 
 

  

   

State Life Insurance Company (The) 
One America Financial  Partners 
P. O. Box 368 
Indianapolis, IN  46206 

(800) 428-2316 
 

www.statelife.com

 
 

  

   

Stonebridge Life Insurance Co. 
2700 West Plano Parkway 
Planox, TX  75075 

(800) 362-6900 
 

www.stonebridgelife.com

 
  

   

Teachers Protective Mutual Life Insurance Co. 
116-118 North Prince Street 
Lancaster, PA  17608-0597 

(800) 555-3122 
(717) 394-7156 
www.tpmins.com

 
 

  
   

Thrivent Financial For Lutherans 
4321 North Ballard Road 
Appleton, WI  54919-0001 

(800) 847-4836 
 
www.thrivent.com

 
Thrivent Financial for 
Lutherans is a 
fraternal benefit 
society.  Policies 
are only available to 
members of the 
association. 

   

Trustmark Insurance Company 
400 Field Drive 
Lake Forest, IL  60045-2581 

(800) 621-4784 
(847) 283-2669 
www.trustmarkins.com

 
 

  
   

United American Insurance Company 
P. O. Box 8080 
McKinney, TX  75070 

(800) 331-2512 
 

www.unitedamerican.com

 
 

  
   

United Teacher Associates Insurance Company 
P. O. Box 26580 
Austin, TX  78755-0580 

(800) 880-8824 
 

www.utaic.com
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Unum Life Insurance Company of America 
2211 Congress Street 
Portland, ME  04122 

(800) 638-7747 
(877) 322-7222 
www.unum.com

 
 

  
   

Woodmen of the World Life Ins. Society 
1700 Farnam Street 
Omaha, NE  68102 

(402) 342-1890 
 
www.woodmen.com

 
Woodmen of the 
World Life Ins. 
Society is a fraternal 
benefit society.  
Policies 
are only available to 
members of the 
association. 
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